
SkillSoft has observed that a fundamen-
tal issue facing the learning function 
today is the need to establish a role 
in solving today’s strategic business 
issues. Learning needs to be aligned 
with business objectives and also 
be meaningful for a diverse array of 
employees, with varying interests and 
needs. SkillSoft is focused on provid-
ing connected learning solutions that 
can be customized to support learner 
needs and business objectives.

The SkillPort® learning management 
system allows companies to leverage 
varying learning assets on a global 
basis, across multiple learning modali-
ties. SkillPort has been the platform 
of choice for over 1,400 global orga-
nizations. Our customers have found 

SkillPort to be an easy-to-implement, 
reliable and cost-effective way to 
deploy learning content within their 
organizations. 

Central to SkillPort’s rich, on-demand 
learning environment is Search-and-
Learn, which provides learners a fast, 
easy way to search a broad array of  
e-learning content. Search-and-Learn® 
produces robust search results that 
include direct access to online, virtual 
and instructor led courses, online 
books, live mentors, practice certifica-
tion exams, custom built learning 
programs, and more. Learners can 
instantly select and access the learning 
experience that is most appropriate for 
their needs.

“ We believe technologies  
 such as SkillPort will result  
 in greater utilization of  
 learning resources that  
 matter, while saving  
 organizations the money  
 and time typically wasted  
 on ineffective information  
 searches.”

MICHAEL BRENNAN 
Program Manager 
IDC Learning 
Services Research

SKILLPORT®
A simple, adaptable learning management solution



Low Burden. High Impact.

Simple
Simplicity is a fundamental goal of 
SkillPort’s design. With easy-to-use 
features and a simple-to-navigate user 
interface, we aim to provide learners a 
quick and uncomplicated gateway to the 
training and answers they seek, encour-
aging them to return again and again.

Flexible
Companies can tailor SkillPort’s look 
and behavior with hands on control 
over dozens of configuration options 
such as site branding and colors, system 
settings, user administration and 
content management. A simple Web 
interface allows you to make these 
changes on the fly.

Reliable
For over seven years, SkillPort has been 
the LMS of choice for thousands of 
SkillSoft’s global customers. Our hosted 
SkillPort platform currently supports 
over 1,400 customer organizations, with 
over six million licensed users. More 
are joining every day.

Easy to implement
SkillPort enables you to launch your 
learning program in weeks or months 
instead of years, while maintaining 
control over a number of site personal-
ization options. With flexible deploy-
ment options such as hosting and 
intranet, and broad workstation support, 
SkillPort minimizes impact on organiza-
tions’ internal IT resources.

Accessible
SkillPort enables learners to access 
learning at the moment of need. 
SkillPort is compliant with Section 508 
of the Rehabilitation Act, allowing it to 
work with screen reader technology. 
SkillPort’s flexible deployment options 

accommodate offline learners or learners 
with slow Internet connections.

Hosted or intranet
Our hosting service offers a secure, 
reliable way to launch and maintain your 
learning solution with minimal impact 
on internal IT resources. Intranet 
support also allows organizations to 
install SkillPort behind the firewall.

Consulting support
SkillSoft’s experienced Consulting 
Services and Technical Services teams 
collaborate with your organization 
during all aspects of implementation, 
from goal setting to marketing to 
ongoing program development. 

Support for global enterprises
SkillPort provides organizations with 
the ability to deploy learning solutions 
globally, offering support for SkillSoft’s 
full collection of localized courseware, 
and allowing learners to select from a 
number of user interface languages 
including Spanish, French, Japanese, 
Chinese and more.  

SkillPort with virtual classroom
SkillPort with virtual classroom is a new 
integrated offering that enhances the 
current SkillPort platform by adding the 
capability of a virtual classroom. The virtual 
classroom capability is delivered with the 
SkillPort platform, giving SkillSoft 
customers the ability to run blended 
learning training events. The training 
program manager can now run virtual 
training sessions and provide all of the LMS 
capability that the SkillPort offers.  



 For Learners

Additional Features 

· Catalog 

· My Favorites 

· Personalization options 

· Direct Books24x7 access 

· Download and mobile support 

· Assistive technology support 

· Mentoring

Search-and-Learn® 
Perform on demand, integrated 
searches across your full library 
of available resources and be 
directed to the learning assets 
that meet your needs. Search  
results can include a wide range 
of learning solutions from a 
certification program to a specific 
book page, and much more.

My Plan
Save your favorite courses for 
easy access, create and manage a 
personal plan with completion 
goals and schedule email remind-
ers to keep you on track.     

My Reports
Learners can easily view a per-
sonal progress report and print 
completion certificates with 
SkillPort’s My Reports.

 

Additional Features 

· Completion criteria 

· Course evaluations 

· Custom logos and branding

· Custom pages and shortcuts

· Bulk updates

· Company news

· Export to .csv 

· Multiple admin levels

Learning Programs 
Blend multiple learning resources 
into a learning program; manage 
deployment of the program for 
specific populations and provide 
the ability to track program prog-
ress over time.

Reporting
A variety of configurable reports 
provide summary and detailed 
information to help you monitor 
learning activity.

Content Management 
Simple and flexible tools let you 
organize resources according to 
company initiatives, assign learn-
ing plans with goals and target 
dates, tailor learning programs for 
specific groups and more.

User Management
Structure learners into specific 
groups or hierarchies based on 
your content assignment and 
reporting needs.

For Administrators

Features and Benefits



To accommodate the more complex 
needs of some organizations’ learning 
programs, SkillSoft has developed 
modules that can be added to your 
SkillPort solution.

Instructor Led Training Module
SkillPort’s Instructor Led Training (ILT) 
Module helps administrators track all 
information related to instructor-led 
training learning assets, including 
creating and assigning courses and 
sessions; managing information about 
learning facilities and contacts; and 
tracking courses with a high level of 
learner interest and storing learner results.

Using SkillPort’s ILT Module, students 
will have the ability to access a list of 
available instructor-led training courses 
and descriptions, view available sessions 
and enroll in their preferred session. 
Within the catalog, learners have access 
to a full list of all available instructor-led 
training courses. Additionally, students 

will see relevant instructor-led training 
courses returned through Search-and-
Learn queries, in an instructor-led 
course category.

Advanced Reporting Module
SkillSoft’s Advanced Reporting Module 
helps organizations analyze and interpret 
a broad array of e-learning data, thereby 
leading to a more comprehensive 
understanding of their overall e-learning 
program, its usage and return on their 
investment. Customers have the ability 
to interpret their e-learning data by 
filtering and extracting just the data 
they need, when they need it. This 
is beneficial to customers with large 
sets of data and limited resources to 
massage this data. Whether customers 
want to view statistics at a high level or 
drilldown to see details behind summary 
statistics, the Advanced Reporting 
Module’s page oriented displays scale to 
very large result sets of data and makes 
the process very straightforward.
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